DAFTAR ISI

HALAMAN JUDUL . ...uuiiuiiieiininnnensensecsssesssessecssssssseessessssssssssssssssesssssss i
LEMBAR PERSETUJUAN ...cccoieniiiinneinstensuensecssscsssecssesssssssssssssssessseses ii
LEMBAR PENGESAHAN......cconiiiniiiintinnensecntessesssessssssssessesssessseses iii
KATA PENGANTAR.....uuiiiiitiitinnttnecctennessesssesseessessssssssssssssssessseses iv
ABSTRAK ...uuctititiitintisttecticeesseeseccsesssesssessssssssssssassssssssssssssssessseses vi
DAFTAR ISL.uuiiiiiiiiniiiininniennensninsncssnesssesssessssesssesssesssassssessssssssssssssess viii
DAFTAR TABEL ....uuuuiiiiiiinninsninincnienssenssecsssessesssssssassssesssssssssssessssens xi
DAFTAR GAMBAR.......ouuiitiintintininiennnenstinsecssnessessesssassssesssssssssssessssens xii
DAFTAR LAMPIRAN ..cciiiiniensteisninnicsnesssenssecsssesssesssnsssassssesssssssssssassssess xiii
BAB 1 PENDAHULUAN ..coiiiiiiiennennninnncssnesssesssessssesssssssaesssessans 1
Latar Belakang ..........coooouiiiiiiiiieee et 1
Identifikasi dan Pembatasan Masalah ................cccoccciereniinn. 6
1.2.1. Identifikasi Masalah ...........ccccoooiiiiiiiiiiiee e 6
1.2.2. Batasan Masalah ...........cc.cccooiiniiiiiniiiicccee, 6
1.3 Rumusan Masalah .........c..ccccooiiniiiiinii, 7
1.4 Tujuan Penelitian ............cccecevirieeiiiieeeiniiieee e e 7
1.5  Manfaat Penelitian.........coccoocieiiiniiiiiinienieniceiceceecec e 8
BAB II LANDASAN TEORI ......uucouuiiricniiinineensnensnecsecssnesssessseessne 9
2.1.  Tinjauan Teori Terkait...........ccovievriiiiieiiiieieeiiee e 9
2.1.1. Lingkungan Kerja Non FisiK..........cccccevveiiiiiiiiiiiiiiieeeciiee e 9
2.1.1.1. Macam-macam Lingkungan Kerja Non Fisik............... 10
2.1.1.2. Unsur Penting dalam Lingkungan Kerja Non Fisik ...... 11
2.1.1.3. Dimensi Lingkungan Kerja Non Fisik...........ccc.ccccee... 13
2.1.2. Work-Life Balance (Keseimbangan Kehidupan Kerja).............. 14
2.1.2.1. Komponen-komponen Work-Life Balance ................... 15
2.1.2.2. Manfaat Work-Life Balance................cccccccceveeeeneuenann. 16
2.1.2.3. Dimensi atau Indikator Work-Life Balance .................. 17
2.1.3. Kepuasan Kerja .........oooiiiiiiiiiiiiieiiie et 18
2.1.3.1. Teori-teori Kepuasan Kerja..........ccceeeeuvieiiiiiiiennienenns 19
2.1.3.2. Faktor-faktor Penentu Kepuasan Kerja .........cc.ccee.... 20
2.1.3.3. Dimensi atau Indikator Kepuasan Kerja....................... 21

2.1.3.4. Dampak Pekerja yang Puas dan Tidak Puas terhadap
Tempat Kerja........cooveeiieiiiieiiiie e 23
2.2.  Penelitian Terdahulu...........ccccooviiiiiiiiiiiiniicee, 24
2.3.  Hubungan Antar Variabel ............cccccveiiiiciiieiiiieccieee e 27
2.3.1. Lingkungan Kerja Non Fisik terhadap Kepuasan Kerja =~ 27
2.3.2.  Work-Life Balance terhadap Kepuasan Kerja............... 29
2.4, HIPOLESIS vvvreeeieiiieeeiiieieiiiiieeeeitteeeeireeeeeeraeeeeserreeesnnbeeesssssaeaanns 30
2.5, Model Penelitian.........c.ccocueeiiiiniiniiiniiiiinccieceece e 31
BABIII METODE PENELITIAN......ccoviiiiinsninnicsrecsnnnsnecssesssesssenes 32
3.1, Desain Penelitian..........ccoceeuiiiuiiniiniiiiniieniiicnecciececee e 32

viil



3.2

3.3.

34.
3.5.

3.6.

BAB 1V

4.1.

42.
43.
4.4,

BABYV

5.1.
5.2

Jenis dan Sumber Data...........ccooeeiiiiiiiiiiiiii e 32
32,10 JeniS Data....cooveeeiiiiiiie e 32
3.2.2. Sumber Data........cccoovouiiiiiieiiieeiieceee e 34
Populasi, Sampel dan Teknik Pengambilan Sampel .................. 34
33,1, POPUIaSI....ciiiiiiiiie it 34
3.3.2. 0 SampPel oo 35
3.3.3. Teknik Pengambilan Sampel............c.ccoeviiirniennnnne. 35
Unit ANaliSiS....uuvieeeiiiieeeeiie e 35
Definisi Operasional Variabel............ccoccoiiiiiiiiiiiiiiiieeieees 36
3.5.1. Lingkungan Kerja Non Fisik...........ccccceviiiiiniiiinnnnne. 36
3.5.2.  Work-Life Balance................cccccueeeeveeeeescenieeceeaenne, 36
3.5.3. Kepuasan Kerja ......ccceeveiiiiiiiiiiiieiiie e 36
Teknik Analisa Data ..........coeeeoeiiiiiiiiiieeiiiee e 37
3.6.1.  Uji Validitas ......ooeeeiiiiieiiiie e 37
3.6.2.  Uji Reliabilitas......ccccuveieeiiiieiiiiieeeiie e 38
3.6.3.  Uji Asumsi KlasiK ........cocoeieiiiiiiiiiie e 39

3.6.3.1. Uji Normalitas.......ccoceeevevereeeenieeeernreeeeennnnn 39

3.6.3.2. Uji Heteroskedastisitas...........ccccceevvverennnen. 40
3.6.4. Analisa Regresi Linear Berganda.............c....cccveeennee. 41
3.6.5.  Uji HIPOteSIS....uvveiieiiiiieciiiee et 42

3.65. 1. UJiFuiiiiiiiccccee 42

36520 UJiteoiiiiiiiiiiiiiccitciesc et 42

3.6.5.3. Koefisien Determinasi...........ccoeeeeerieeenneenne 43
HASIL PENELITIAN DAN PEMBAHASAN .......ccoceeueenee 44
Hasil Penelitian .......cccccceeviiiiiiieiiiieiieeiieeseeeee e 44
4.1.1. Karakteristik Responden............cccccoeeiiiiiiiiieiniinens 44
4.1.2. Uji Validitas ....cceeeeeeiiieieeiiiie e 47
4.1.3.  Uji Reliabilitas........ccccoueieiiiiiiniiiieeee e, 49
4.1.4.  Uji Asumsi Klasik ......coooviiiiiiiiiiiieeeeees 49

4.1.4.1. Uji Normalitas........ccccvereeriieeeeniiieeeeieee e 49

4.1.4.2. Uji Heteroskedastisitas...........cccoceereeeiereennee. 50
4.1.4.  Uji HIPOESIS..eeiouuiieeeiiieeeciiie ettt 52

4.1.4.1. Analisis Regresi Linear Berganda.................. 52

4142, UJiFooiiie e, 53

41430 UJiferiiiiieiie e 54

4.1.4.4. Koefisien Determinasi (R?) ........ccocovvevreueee... 55
Pembahasan Hasil Penelitian ............ccocceevviieniiiininniieeieeee 57
Temuan Penelitian...........ccocceeeviiiiiiiiiieiiiieenecee e 59
Keterbatasan Penelitian.............cccoovveerieiiiiiiniieiniie e 60
KESIMPULAN DAN SARAN .....coivinveiirennecnnecnenssecsseecses 61
KeSITMPUIAN ......ooiiiiiiiiiiiiee et e 61
SATAI .« 62
5.2.1. Saran bagi pihak perusahaan ..............ccccoceeeiiierinennnen. 62
5.2.2. Saran bagi penelitian selanjutnya ............cccceccveereueeennee. 64

1X



5.3. Implikasi Penelitian...........cccccevievviiieiiniieee e
5.3.1. Implikasi TEOTItiS.....ccuvvieirrieeeeeiiiee e
5.3.2. Implikasi Praktis .......ccccceevivieeiiniiiiieeiiie e

DAFTAR PUSTAKA. ....coointtrnirntencisnnennisnneecsssnneessssseeesssssssesssssssessssaseessns

LAMPIRAN



